PLUTO PLUTO
Troubleshooting Fehlerbehebung

- APP not connecting to PLUTO - APP stellt keine Verbindung zu PLUTO her
- Camera does not fire - Kamera 16st nicht aus

- IR Remote Function not working - IR-Funktion funktioniert nicht

- PLUTO Valve not working - PLUTO-Ventil funktioniert nicht

Test 1: The app does not connect to the trigger

Please make sure your phone is compatible

: 5 7 . If you use an Android phone, please
. with the Pluto Trigger. Compatible devices ¥
Please follow the quick start are IPhone 4s or later, iPad 3 or later, iPod grant GPS Location access

guide (plutotrigger.com/pages/ + i . ; permission to the Pluto Trigger app.
quick-start) to establish b og::;eg;;a: 3/' |LnE|, 3’}2{::’ ety " | Starting from Android 6.0, Location
Bluetooth connection. . . is required for the app to discover
BLE devices.

Please turn on Bluetooth on your phone.

The trigger may be dead. Does the LED on the
Please recharge the @ trigger flash three
trigger and try again. times when you turn
Does it work? the trigger on?
Does the Pluto Trigger show up
1. Reboot your phone. on the Device page of the app?
Yes 2. Make sure the trigger is not connected to

Yes some other device.

3. Make sure Bluetooth is enabled on the
trigger. Toggle Bluetooth status by pressing
and holding down the button on the top of the
trigger for 5 seconds.

Does the Pluto Trigger (PT******) show up?

Yes

The battery lasts about
20 hours. Please

If the app can not connect to the trigger,
please reset the trigger and try again.
Does it work?

1. Switch off the trigger;

2. Press and hold the button on the top of
the trigger, then switch on the trigger;

3. The led shows red->blue->green;

4. Restart the trigger.

recharge the trigger
when the battery is flat.

()
Does the battery @ o8
indication LED light
up when the trigger is
in charging? C Error 1A > Czollow the quick)
Trigger issue start guide

Yes No Do you have another USB @
charging cable?
. Turn off the trigger;
2. Put the trigger on charge. Trigger or App issue

Can the app connect to the  Yes
rigger when it is in charging?,

No
Test with a working USB charina O
No cable. Does it recharge the Yes
Yes No trigger? )

Error 1B Error 1C Error 1D
Battery issue Trigger issue Cable issue

Contact us at info@plutotrigger.com, and we will help you further.

Please tell us the Error Code and your phone model.




Test 2: The trigger does not fire the camera

ake sure you are using the correct
camera cable to connect the trigger
to the camera. The cable included
in the Pluto Trigger box is flash pc
sync cable for speedlite flashes.
Also please make sure the trigger is
charged.

)

Some cameras have to be set
on a particular mode to work
with a wired remote control.
Please check your camera user
manual.

Is your camera/lens
set on Manual No

Focus mode?

Press the button
on the top of the
trigger, does it
fire your camera?

Yes

When you press the
button in the app,

does the LED on the
trigger light up?

g In auto focus mode, the camera\
will miss shots if it can not get
focus. If you have to use auto

focus, please adjust the Pre-focus
Time and Shutter Pulse Time

properly in app settings.

Otherwise, set the camera to
Manual Focus mode. Also turn

\Back Button Focus function off. /

Now we know there is an
issue with the cable or
camera settings.

Do you have
access to another
camera remote?

(w)

Do you have

another camera
shutter release
cable?

No Error 2D
Cable or camera issue

)

Yes

Yes Go to
Pull the cable out from the

trigger. Use something
/Please check the Shutter Pulse\
@ Yes Time in the app settings. Set it to

metal to short the three
150ms or larger, and try again.
A J

Please check the Shutter
Pulse Time in the app settings.
Set it to 150ms or larger, and
try again.

/ contacts on the cable

plug. Does that trigger
your camera?

' Check your camera manual, or\
contact your local camera store
to find out how to set the camera
to make it work with a remote

\ control. J

Test with a working remote. Does it
S . No
trigger your camera?
Error 2B

Error 2A
®
Camera issue

Test it with the Pluto Trigger.
Does it trigger your camera?

Contact us at info@plutotrigger.com, and we will help you further.

Please tell us the Error Code and camera model, and send us a photo of your setup.




Test 3: IR remote function does not work

The camera has to be set on a
particular mode to work with IR
remote. Please check your
camera user manual.

Please make sure that your
camera supports IR remote.

In the app settings, please set
IR Remote Mode to Single
and Camera Brand to the
brand of your camera. Then try
again.

Check your camera manual, or
contact your local camera store Q Test 3A
No

to find out how to set the camera Test with a working remote.
to make it work with a remote oes it trigger your camera?
control.

Now we know the camera
has been set properly for IR Yes
remote.

The human eye can not see
infrared light, but the camera
can. We will use the live view of
the camera to check if the trigger
is emitting infrared singals.

In the app settings, set IR Remote
Mode to Single and Camera Brand to
Sony.

Enable live view on your camera,
and point the camera at the

infrared LED on the front part of

g the trigger. J

Contact us at info@plutotrigger.com, and we will

L BB hithes It seems the infrared LED

Please tell us your camera model and the has an issue.

results of Test 3A and 3B.

Do you adjust the IR setting
properly in the app settings?

Yes
O

Do you have access to
another IR remote?

Test 3B

In a darkened room, press the
button on the trigger.
Do you see a purple glow from
the infrared LED on the camera’s

\_ viewfinder? Y,

Yes

The infrared LED is working fine.
Check your camera and app
settings, then try again.




Test 4: The Pluto Valve does not work

Please make sure that the valve

Please follow the valve guide Please make sure that you are cable is plugged in the Aux port
(plutotrigger.com/pages/valve- | .| using anew battery and have | .| of the trigger and the 2.5mm
wide) ;to i put the battery in the correct socket on the valve circuit
g g . way. board. Make sure the plugs are
fully seated.

Press the button
on the circuit
board of the valve,
does the green

Press the button on the circuit
Yes = board of the valve, do you hear a |« - Yes ==
click sound from the valve? .

Now we know the solenoid
valve is working fine.

LED light up?
Y F.!aEttl:o Bue '\'{ﬁ . ¢
Circuit board issue /

Press the Play button

in the app. Does the
Pluto Valve release > @ > Does the LED on

,‘ Does the green
FEY# LED on the Pluto
Valve light up?

drops? the Pluto Trigger

flash?

Yes

The Pluto Valve is working fine
now.
Please make sure Drop Size is larger than

Error 4D 10, and Flash Delay is larger than o)
@ ) Drop18Size+Drop2Delay+Drop2Size+Drop3 | Mo e Boas the valve releese drops?

!

GotoTest1 )<= Error 4C y
Cable or socket issue / Yes

Delay+Drop3Size. Does it solve the issue?

Yes

v

Please loosen the bolt
on the valve. If it does
not work, please try |<— Yes <
cleaning the valve. Does .
it solve the issue?

Does the valve stay open and
drain away the water?

Error 4E < |
Valve issue

Contact us at info@plutotrigger.com, and we will help you further.

Please tell us the Error Code, and send us a photo of your setup.




